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Technological Turn in Interpreting
(Fantinuoli, 2019)

Social acceleration
AS soon as this process of penetration starts and finds its right

conditions , it may gain momentum and lead, in the case of
technology, to its widespread adoption. This may generate a
turn or a shift, a moment of dramatic change  In some specific
aspect of life.R

More recently, interpreters have adopted a more open attitude

toward the adoption of interpreting -r el at ed technol



Percentage of Respondents
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ACSA Survey (2020)

Which of the following services do you personally provide?

100%  97%
N = 11,002 respondents
(Multiple responses allowed)
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How many years of experience do you have working
as a translator or interpreter?

Under 2years

1to 15 years IIIIIIIII%IIIIIIIII

16t0 20 years

3 tod0years

More than 40 years i) N=9785

Overview of Demographics of Respondents to
CSA Research’s Linguist Survey

OJICHNCNN ¢ N

75% 7% 6% 178 155

of respondents work work in-house Countries Language pairs
are self-employed  in-house at on the client represented represented
(freelancers) LSPs side
The balance are currently unemployed or did not primarily identify
as linguists

Number of
respondents
by region
I 1,500 t0 2,000
B 1.000t01,499
Bl 5000999
B 30010 499
150 t0 299
50to 149
30t049
1029

Il 250034
Il 351044
Bl 451055
B Overss

Il remale
W Male

B Non-binary/
third gender
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I consider myself to be...

I A tech-savvy individual ready to try
new language technology

B [ amsomewhere in between both
options

o'

I [do not feel very confident when it
comes to trying new technology

Source: CSA Research Copyright © 2020 by CSA Research
CSA ReseOrCh From: The State of the Linguist Supply Chain

Terms of use: All data, content, and graphics are subject to

Created for: Silhee Jin, TRIAL ACCOUNT / IP Address: 112.150.250.171 the "Master Agreement” and the "Commercial Use" policy.

For questions or approval, contact CSA Research @iedia
@csaresearch.com
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Which interpreting technologies do you use on
client assignments?

5024
434 N-= 2,853 respondents

v (Multiple responses allowed)
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1 (Remote Interpreting, RI) > 1 4"A
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Linguist Perspectives on Remote Interpreting
I miss in-person interactions
I can handle more assignments
. enjoy the challenge of figuring
interpreting work best
I can focus better
I deliver better quality
0 20 40 60 80 100%
Percentage of Interpreters Who Responded
M Agree M Disagree  N=1,840
{CSA ReseOrCh i:)our:::e: ﬁ’]SeASI;etZeoafr::e Lingl“5t Supply Chain Ter(r:n(s)‘::/:sif’]:lfa:Sozn(t)e:),/a(rfdsg:a;::j:rju:ject to
Created for: Silhee Jin, TRIAL ACCOUNT / IP Address: 112.150.250.171 the "Master Agreement" and the "Commesrcial Use" policy.

For questions or approval, contact CSA Researc| hakedia
@csaresearch.com
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Distance
Interpreting
(DI)

Teleconference Remote
Interprefing Interpreling
(TCI) (RI)

Videocontference Auvdioconference \"il‘PU Rf‘l]l()h’ .-\mlm Remole
Interproting ' Interpreting Interpreting Interpreting
(VCI) {ACT) (VRI) {AR])
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Language Services in 2018

1.09%
1.03%
141% 101% B Translation
173% B On-site interpreting
191% I Telephone interpreting
1.98% MT post-editing
2800 \ I Conference interpreting

B Transcreation

3.00% I Software localization
I Website localization
3.0%% B Dubbing, narration, subtitling, voice-over
Desktop publishing
3.64% Multimedia localization
I Transcription
4.66% ' I Game localization
I International testing and QA
099% [ Project management
0.80% 1 Mobile localization
3% 0.56% M Video remote interpreting

0.54% M SEO

0.37% M Internationalization

0.11% 5 Remote simultaneous interpreting
0.01% @ Machine interpretting

61.80%
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